Media Technology – Workplace Experience



I. Media Technology-Workplace Experience

3 2 1 0       1. Employ effective listening skills when working with client.

3 2 1 0       2. Employ customer service principles when working with consumers.

3 2 1 0       3. Evaluate and follow-up on customer service provided.

II.    
Pathway Foundation
  

Problem Solving and Critical Thinking

3 2 1 0       1. Demonstrate knowledge of the process required to evaluate and verify the nature of a problem.

3 2 1 0       2. Demonstrate knowledge of the process required to solve a problem.

III. 
Cluster Foundation

  Employability and Career Development

3 2 1 0        1. Demonstrate ability to evaluate and compare     employment opportunities and accept employment.

3 2 1 0         2. Demonstrate ability to seek and apply for   
employment.

3 2 1 0         3. Demonstrate knowledge of career development/progression patterns in the IT industry.

3 2 1 0         4. Demonstrate knowledge of the relationship between lifelong learning and IT career development.

3 2 1 0    5. Develop a personal career plan to meet career goals and objectives.

3 2 1 0          6. Explain written organizational policies, rules and procedures to help employees perform their jobs.

3 2 1 0          7. Identify and demonstrate positive work behaviors and personal qualities.

3 2 1 0          8. Identify and explore career opportunities in one or more career pathways.

3 2 1 0          9. Provide examples of how IT is transforming business in various industries.

Ethics and Legal Responsibilities

3 2 1 0         1. Demonstrate appropriate knowledge and behaviors of legal responsibilities and of positive cyber-citizenry.
3 2 1 0 
2. Demonstrate knowledge of social, ethical, and legal issues in the information technology field.

3 2 1 0 
3. Demonstrate knowledge of the rights and responsibilities of IT workers.

Leadership and Teamwork

3 2 1 0          1.  Build interpersonal skills with individuals and other team members.

3 2 1 0          2.   Demonstrate knowledge of the skills needed for leadership in the IT environment.

Safety, Health, and Environmental

3 2 1 0           1.  Maintain a safe working environment.

Systems

3 2 1 0            1. Demonstrate knowledge of the nature of IT in business.

3 2 1 0            2. Demonstrate knowledge of the operation of cross-functional teams in achieving project goals.

3 2 1 0            3. Explain/discuss general strategies for maximizing organizational learning and productivity in a high tech environment.
IV. 
Academic Foundations

Language Arts Courses

3 2 1 0    1.   Demonstrate language arts knowledge and skills required to pursue the full-range of career and post-secondary education opportunities within the IT career cluster.
Communications Courses

3 2 1 0     1.   Apply active listening skills to obtain and clarify information.

3 2 1 0     2.   Build customer relations.

3 2 1 0     3.   Comprehend and use reading strategies to learn meaning, technical concepts, vocabulary, and follow instructions.
3 2 1 0      4.    Conduct meetings.

3 2 1 0      5.    Demonstrate sensitivity in communicating with a diverse workforce.

3 2 1 0       6.   Develop and deliver formal and informal presentations using appropriate media to engage and inform audiences.
3 2 1 0       7.  Interpret and use tables, charts, and figures to support written and oral communications.

3 2 1 0       8.    Interpret verbal and nonverbal behaviors to enhance communication with co-workers and clients/participants.
3 2 1 0       9.    Locate, organize and reference written information from various sources to communicate with co- workers and clients/participants.
3 2 1 0      10.   Use correct grammar, punctuation and terminology to write and edit documents.

Mathematics Courses

3 2 1 0         1.   Demonstrate mathematics knowledge and skills required to pursue the full range of career and post-secondary education opportunities within the IT career cluster.
3 2 1 0         2.   Demonstrate science knowledge and skills required to pursue the full range of career and post-secondary education opportunities within the IT career cluster.
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RATING SCALE:	3: Skilled, works independently


			2: Competent, may need assistance


			1: Received instruction, skill undeveloped


			0: No exposure, instruction or training
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